FACT SHEET

Self-Represented Workers at Arbitration

Can | represent myself at
arbitration?

Yes. As a Worker, you may represent yourself
at arbitration if you wish.

When deciding whether or not to represent
yourself, be aware that if you don’t have a
representative you will usually need to:

e Fill in multiple forms

e Present your case at a hearing

o Talk to the WorkSafe Agent or Self-
insurer (or their representative) about
your case

e Discuss offers to resolve the dispute
directly with the WorkSafe Agent or
Self-insurer

e Gather evidence

e Make requests for information or for
witnesses to give evidence

e Give evidence at a hearing yourself

e Question witnesses at a hearing

Does the Workplace Injury
Commission help me if | represent
myself?

While we are impartial, we provide information

to help you understand the arbitration process,
such as explaining:

o How to lodge a Referral for Arbitration
Form

¢ What information we need in the Pre-
hearing Information Form

e When you need to provide information

e The types of evidence that may be
provided

e How to request information

e How a witness gives evidence

o What may happen at a hearing

e The possible outcomes of arbitration
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Workplace Injury Commission

If you represent yourself, a Hearing Support
Officer will contact you soon after we receive
your Referral for Arbitration Form to explain
how arbitration works.

What can the Workplace Injury
Commission not do?

We cannot:

e Give legal or other advice

e Help you to argue your case

o Write a statement for you

e Provide an opinion about the likely
outcome of a hearing

Can | change my mind about
being represented after arbitration
has started?

Yes. You can choose to be represented,
change your representative or decide to
represent yourself at any time. You need to let
us know if there is any change.

If you want a lawyer to represent you at a
hearing, you need to ask our permission and
explain why you want them to represent you.

For more information, see our Representation
at Arbitration Fact Sheet on our website
WWW.Wic.vic.gov.au/resources.

Will | get a fair hearing if |
represent myself at arbitration?

Yes. We must give you and the other parties a
fair hearing. This means that everyone must be
given enough time to prepare for the hearing
and to be heard. This rule applies equally to
parties who have a representative and parties
who represent themselves.
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Can | bring a support person to a
hearing?

Yes. A support person can attend to give you
emotional support and reassurance but they

Need help?
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can’t speak for you. If you plan to bring a For more information or assistance, please:
support person, you should let us know before » call 039940 1111 or 1800 635 960
the hearing. + email info@wic.vic.gov.au

e visit wic.vic.gov.au

Can my support person interpret
for me?

No, a support person cannot interpret for you.
If you need an interpreter, please let us know
and we will arrange a professional interpreter
for the hearing at no cost to you.

Will there be costs involved if |
represent myself?

It doesn’t cost you anything to lodge a Referral
for Arbitration Form. You may need to pay
some costs during arbitration, such as:

e To obtain the information and
documents you need to support your
case

e Your expenses to attend the hearing
(for example, for travel and lost wages)

¢ Witness expenses to attend the hearing

You may be able to claim these costs from the
WorkSafe Agent or Self-insurer if our final
decision is in your favour.

For more information, see our Costs Fact
Sheet, Costs Policy and Procedure and the
Costs Schedule on our website
WWW.WicC.vic.gov.au/resources.

Where can | find more information
about arbitration?

For more information and access to our
policies, procedures and other fact sheets,
please visit our website at www.wic.vic.gov.au.
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Do you need an interpreter?

If you have trouble understanding any of the information outlined please contact 131
450 and ask for the interpreter to contact the Workplace Injury Commission on 1800
635 960 or 9940 1111 to explain further.
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Ako ne razumijete ove informacije, nazovite 131 450 i zamolite tumaca da vam nazovu Workplace
Injury Commission (Komisiju za ozljede na radu) na 1800 635 960 ili 9940 1111 za objasnjenja.

Edv duokoAeUeOTE VO KOTAVONOETE OTTOIOOATTOTE ATTO TIG TTANPOPOPIES TTOU TTEPIYPAPOVTAl,
ETMIKOIVWVNOTE PE Tov apiBud 131 450 kai {nNTroTe atmod Tov SIEPUNVED VA ETTIKOIVWVIOEI JE TNV
Emrtpot TpaupaTioywv oto Xwpo Epyaciag (Workplace Injury Commission) otov apiBu6 1800 635
960 1 9940 1111 yia TepAITEPW BIEUKPIVATEIG.

Se hai difficolta a comprendere queste informazioni chiama il 131 450 e chiedi all’interprete di
contattare la Workplace Injury Commission al 1800 635 960 o al 9940 1111 per una spiegazione piu
approfondita.

Ako nmarte TewkoTumn ga pasbepete koja 6uno og HaBeaeHUTE MHAOPMaLUK, BE MONUME jaBeTe ce
Ha 131 450 n nobapajte npeeenyBay aa koHTakTupa co Workplace Injury Commission (Komucuja 3a
noBpean Ha paboTHoTo MecTo) Ha 1800 635 960 unun 9940 1111 3apagu HaTamoLLHK objacHyBaH-a.

‘Jesli masz problemy ze zrozumieniem ktérejkolwiek z podanych informacji, zadzwon pod numer 131
450 i popros o ttumacza, aby skontaktowat sie z Workplace Injury Commision pod numerem 1800
635 960 lub 9940 1111 pod dalsze wyjasnienia’.

Ako He pasymeTe oBe nHdopmauumje, Hasosute 131 450 n 3amonute npesoauoLa Aa BaMm Ha3oBy
Workplace Injury Commission (Komucujy 3a noBpege Ha pagy) Ha 1800 635 960 mnnm 9940 1111 pa
bucte gobunm objawr-era.

"Si usted tiene dificultades para entender cualquier informacion expuesta, péngase en contacto con el
131 450 y pida que el intérprete contacte a la Workplace Injury Commission (Comision de
Accidentes de Trabajo) llamando al 1800 635 960, a fin de obtener una explicacion mas detallada "
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