FACT SHEET

Employers at Arbitration

What is the Employer’s role at
arbitration?

The Employer's role depends on whether they
have a WorkSafe Agent managing the claim or
if they manage the claim themselves. If they
manage the claim themselves, they are called
a Self-insurer.

If an Employer has a WorkSafe Agent, the
Employer's main role is to provide documents
or information relevant to the dispute. They can
attend a hearing as an observer and may be
asked to give evidence. The WorkSafe Agent
conducts the arbitration instead of the
Employer.

If the Employer is a Self-insurer, they conduct
the arbitration, receive and provide documents
and information and can give evidence.

Can a person from the Employer
attend the entire hearing if they
are giving evidence?

No. If a person from the Employer gives
evidence, they may not attend a hearing until
they give evidence. The Employer should
discuss with their WorkSafe Agent whether

they should attend, and advise us before the
hearing.

Can an Employer be represented
at an arbitration hearing or bring a
support person?

Yes. If the Employer has a WorkSafe Agent,
the representative may not speak at the
hearing. A support person also can’t speak at a
hearing. We must be notified of any
representative or support person’s name
before the hearing.

If an employer has a support person present at
the hearing, the support person cannot be in
the hearing room while other witnesses are
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Workplace Injury Commission

giving evidence, prior to the Employer giving
evidence.

For more information, see our Representation
at Arbitration Policy and Procedure on our
website www.wic.vic.gov.au/resources.

What information do we send to
the Employer?

We send Self-insurers all correspondence and
documents relating to the dispute.

If the Employer has a WorkSafe Agent, we:

¢ Write to them when a dispute has been
accepted

o Send them a copy of the Referral for
Arbitration Form

¢ Notify them of the hearing dates

¢ Send them any requests for information

e Send them drafts of any referral to a
Medical Panel (if we ask a Medical
Panel to answer medical questions)

e Send them a copy of any Medical Panel
opinion we receive

¢ Send them the final decision about the
dispute by the Arbitration Officer (we
call this a determination)

What information does the
Employer need to provide?

Employers must provide all documents and
information which are relevant to the dispute
and reasonably available to them, even if it
does not support their case.

In most cases, Employers provide this
information to us through their WorkSafe
Agent, but if we ask the Employer directly, they
should provide the information to us.

How is an Employer updated
about a dispute at arbitration?

We expect WorkSafe Agents to update
Employers (which aren’t Self-insurers) about
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the details of a dispute at arbitration and
answer any questions they may have.

If an Employer has a question about the
arbitration process, they may contact the
Hearing Support Officer.

Need help?

For more information or assistance, please:

« call 039940 1111 or 1800 635 960
* email info@wic.vic.gov.au
e visit wic.vic.gov.au
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Do you need an interpreter?

If you have trouble understanding any of the information outlined please contact 131
450 and ask for the interpreter to contact the Workplace Injury Commission on 1800
635 960 or 9940 1111 to explain further.
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Ako ne razumijete ove informacije, nazovite 131 450 i zamolite tumaca da vam nazovu Workplace
Injury Commission (Komisiju za ozljede na radu) na 1800 635 960 ili 9940 1111 za objasnjenja.

Edv duoKoAeUEOTE VO KATAVONOETE OTTOIAOATTIOTE ATTO TIG TTANPOPOPIES TTOU TTEPIYPAPOVTAl,
ETTIKOIVWVAOTE PE ToV aplBud 131 450 kai ¢nTACTE aTrd TOV OIEPUNVED VA ETTIKOIVWVATEI JE TNV
Emrtpotn TpaupaTtiopwy oto Xwpo Epyaciag (Workplace Injury Commission) atov apiBué 1800 635
960 ) 9940 1111 yia TTepAITEPW OIEUKPIVATEIG.

Se hai difficolta a comprendere queste informazioni chiama il 131 450 e chiedi all’interprete di
contattare la Workplace Injury Commission al 1800 635 960 o al 9940 1111 per una spiegazione pil
approfondita.

Ako nmarte TelkoTMn aa pasbepeTe koja buno oa HaBegeHUTE UHOPMaLMK, BE MOMNMME jaBeTe ce
Ha 131 450 n nobapajte npeBegyBay ga koHTaktupa co Workplace Injury Commission (Komucuja 3a
nospean Ha paboTHoTo MecTo) Ha 1800 635 960 munn 9940 1111 3apagu HaTaMoOLLHK o6jacHyBaka.

‘Jesli masz problemy ze zrozumieniem ktérejkolwiek z podanych informacji, zadzwon pod numer 131
450 i popros o ttumacza, aby skontaktowat sie z Workplace Injury Commision pod numerem 1800
635 960 lub 9940 1111 pod dalsze wyjasnienia’.

Ako He pa3symeTe oBe nHdopmavumje, Hasosute 131 450 n samonute NpesoauoLia Aa Bam Ha3oBy
Workplace Injury Commission (Komucujy 3a nopege Ha paay) Ha 1800 635 960 munn 9940 1111 pa
bucte gobwnu objalirera.

"Si usted tiene dificultades para entender cualquier informacion expuesta, pdngase en contacto con el
131 450 y pida que el intérprete contacte a la Workplace Injury Commission (Comision de
Accidentes de Trabajo) llamando al 1800 635 960, a fin de obtener una explicacién mas detallada "

Néu quy vi cé bat ky kho khan trong viéc hiéu théng tin dwoc néu, xin vui long lién hé 131 430 va nho
thong djch vién lién hé véi Uy Ban vé Thwong Tich tai Noi Lam Viéc qua s6 1800 635 960 hoac 9940
1111 dé dwoc giai thich thém.
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