FACT SHEET

Medical Panel in Conciliation \'

What is a Medical Panel?

Medical Panels is an independent service that
we may use to obtain answers to medical
questions related to a dispute. We call this a
referral to a Medical Panel.

Each Medical Panel is a group of expert
specialist doctors who provide an Opinion to
help resolve the dispute.

Medical Panels is independent and, like a
tribunal, its opinions are final and binding. This
means everyone involved in the dispute must
accept them — including the Workplace Injury
Commission.

Who can suggest a Medical Panel
referral?

Any party can ask us to refer questions to a
Medical Panel. The Conciliation Officer may
also suggest a referral if they think it could help
to resolve the dispute.

Any proposed referral will be discussed with
the parties before it is made.

How do we decide whether to
send a Medical Panel referral?
The Conciliation Officer considers:

o the medical questions

e any factual or legal issues

e the parties’ opinions

e if the Medical Panel Opinion is likely to
resolve the dispute.

What does the Workplace Injury
Commission send to a Medical
Panel?

A Medical Panel referral will include:

¢ information about the claimed injury

e agreed facts

e questions for the Medical Panel to
answer

e copies of documents relevant to the
dispute.

Workplace Injury Commission

What happens at the Medical
Panel?

Typically, an injured worker will see one or
more doctors, either individually or jointly, for
examination. For more information see the
Medical Panels website
www.medicalpanels.vic.gov.au

How long will it take for a Medical
Panel to provide its Opinion?

The Medical Panel must send us its Opinion
within 67 days of the doctors receiving the
referral.

This time may be extended if, for example, the
Medical Panel needs more information or
needs more time to give its Opinion. WIC will
let the parties know if the time is extended.

What happens to the conciliation
while waiting for the Medical
Panel Opinion?

Once we refer questions to a Medical Panel,
the conciliation process is on hold until we
receive the Opinion.

What happens when the Medical
Panel Opinion is received?

Once we receive the Opinion, we send a copy
to each party and their representatives. We
ask them to review the Opinion and respond to
us within a set time — usually 7 days.

We then consider the responses and issue an
Outcome Certificate which reflects the Medical
Panel’s Opinion and finalises the dispute.

What if a party does not agree
with the Medical Panel Opinion?
The Medical Panel Opinion is binding and must
be accepted by the parties and the Workplace
Injury Commission.

Where a party believes there may be legal
errors in the Opinion, there is the option of
applying to the Supreme Court. Before

FSC-04 Medical Panel in Conciliation | Version 1.2

[OFFICIAL]

10 July 2026 | Page 1


https://www1.worksafe.vic.gov.au/vwa/claimsmanual/Glossary/injury.htm
http://www.medicalpanels.vic.gov.au/

I
\4

choosing this path, the party should consider
seeking legal advice.

Where can | get more
information?

For more information, see our Medical Panel in
Conciliation Policy and Procedure on our

website www.wic.vic.gov.au/resources or call
us on 1800 635 960.

Need help?

For more information or assistance, please:

* call 03 9940 1111 or 1800 635 960
+ email info@wic.vic.gov.au
* visit wic.vic.gov.au
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Do you need an interpreter?

If you have trouble understanding any of the information outlined please contact 131
450 and ask for the interpreter to contact the Workplace Injury Commission on 1800
635 960 or 9940 1111 to explain further.
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Ako ne razumijete ove informacije, nazovite 131 450 i zamolite tumaca da vam nazovu Workplace
Injury Commission (Komisiju za ozljede na radu) na 1800 635 960 ili 9940 1111 za objasnjenja.

Edv duokoAeUeOTE va KATAVOROETE OTTOIOBNTIOTE ATTO TIG TTANPOPOPIEG TTOU TTEPIYPAPOVTAl,
ETTIKOIVWVAOTE PE ToV apiBud 131 450 kai {nNTACTE ATTO TOV dIEPUNVEA VA ETTIKOIVWVIOEI IE TV
Emitpotm) Tpaupatiopwy oto Xwpo Epyaaciag (Workplace Injury Commission) otov api6ué 1800 635
960 r1 9940 1111 yia TTepaITEPW SIEUKPIVATEIG.

Se hai difficolta a comprendere queste informazioni chiama il 131 450 e chiedi all'interprete di
contattare la Workplace Injury Commission al 1800 635 960 o al 9940 1111 per una spiegazione piu
approfondita.

AKo MmaTe TelKoTuK aa pasbepeTe koja 6uno oa HaBeaeHUTe UHOpMaLMK, BE MOMMME jaBeTe ce
Ha 131 450 n nobapajte npeBenyBay aa koHTaktupa co Workplace Injury Commission (Komucuja 3a
noepeaun Ha paboTHoTo mecTo) Ha 1800 635 960 nnn 9940 1111 3apagun HaTamoOLLHN 06jacHyBaka.

‘Jesli masz problemy ze zrozumieniem ktdrejkolwiek z podanych informacji, zadzwon pod numer 131
450 i popros o ttumacza, aby skontaktowat sie z Workplace Injury Commision pod numerem 1800
635 960 lub 9940 1111 pod dalsze wyjasnienia’.

AKo He pasymeTe oBe uHdopmauuje, Hasosute 131 450 n 3amonuTe npeeoanoLa Aa BaM Ha3oBYy
Workplace Injury Commission (Komucujy 3a noBpege Ha pagy) Ha 1800 635 960 mnnm 9940 1111 pa
6ucTte pobwnu objalwrera.

"Si usted tiene dificultades para entender cualquier informacion expuesta, péngase en contacto con el
131 450 y pida que el intérprete contacte a la Workplace Injury Commission (Comision de
Accidentes de Trabajo) llamando al 1800 635 960, a fin de obtener una explicacion mas detallada "
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