FACT SHEET

Lodging a Referral for Arbitration \'

What disputes can be dealt
with at arbitration?

Where the date of injury is between 1
September 2022 and 30 March 2024, we can
arbitrate disputes about:

¢  Weekly payments

¢ Medical and like expenses, such as surgery,
physiotherapy and home help

e Provisional payments
e Superannuation contributions
¢ Interest on an outstanding amount

e Calculation of Pre-injury Average Weekly
Earnings (PIAWE)

e The workers’ capacity for work

Where the date of injury is on or after 31
March 2024, we can arbitrate disputes in
relation to:

e Payment of medical and like expenses, such
as home help, equipment, medication,
surgery or physiotherapy

e Failure to pay weekly payments or medical
and like expenses

¢ Interest on an outstanding amount

e Calculation of Pre-Injury Average Weekly
Earnings (PIAWE)

e Alteration or termination of superannuation
contributions

e Alteration or termination of weekly payments

e Where weekly payments have been
terminated after 130 weeks, the capacity of
the worker and stabilisation of an injury.

How is a dispute lodged?
e The Worker lodges a referral for
arbitration

 We have issued a Genuine Dispute
Certificate after conciliation, and

e The Worker has not taken the same
dispute to court.

Workplace Injury Commission

How does arbitration start?

The first step in arbitration is for the Worker to
fill out a Referral for Arbitration Form and send
it to us. We call this lodging a referral for
arbitration. We will then confirm if we can
accept the referral. You will find this form on
our website www.wic.vic.gov.au/resources.

Can someone else lodge a
Referral for Arbitration

Form for a Worker?

Yes. A person other than the Worker can
send in a Referral for Arbitration Form, but
first:

e The Worker must have agreed to that
person lodging the Referral for
Arbitration Form for them, and

e The person must have the right
information from the Worker so the
questions in the form can be answered
accurately.

When should a Referral for
Arbitration Form be lodged?

We should receive a Referral for Arbitration
Form within 60 days of the Worker receiving a
Genuine Dispute Certificate from conciliation.
The Worker needs to allow enough time for us
to receive it within the 60 days.

If a Worker thinks they need more than 60
days to complete the Referral for Arbitration
Form, they can apply for an extension of time
during the 60 days by sending us a Request to
Extend Time to Lodge a Referral for Arbitration
Form found on our website
www.wic.vic.gov.au/resources. On that form,
they need to tell us why they are requesting
more time.
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What if it is more than 60
days since the Genuine
Dispute Certificate was

received by the Worker?

If 60 days have already passed, the Worker
can still send us their Referral for Arbitration

Form and tell us why they are applying late.

Will the WorkSafe Agent or
Self-insurer be asked for
their views if there is a
request to extend time or the
Referral for Arbitration Form
is sent in after 60 days?

Yes. If the Worker requests an extension of
time or sends us the Referral for Arbitration
Form late, we will ask the WorkSafe Agent
or Self-insurer for their views about the
extension or late lodgement. We will then
decide whether to extend the time or accept
the referral for arbitration late.

What if the Worker has
requested the Workers
Compensation Independent
Review Service (WCIRS) to
review the same dispute?

We can still accept the referral for arbitration
but can adjourn the arbitration until WCIRS
finishes its review. Otherwise, a Worker can
request an extension of time, or lodge the

referral after 60 days and let us know that this

is the reason for the delay when completing
the Referral for Arbitration Form.

How is a Referral for
Arbitration Form lodged?

w

A Referral for Arbitration Form can be sent
to:

e arbreferral@wic.vic.gov.au
e GPO Box 251, Melbourne VIC 3001

e delivered in person to Level 1, 215
Spring Street, Melbourne

What happens once the
referral for arbitration is
lodged?
If we accept the referral for arbitration, we
inform the Worker, the Employer and the
WorkSafe Agent or Self-insurer within two
business days. We will advise the parties of:

e The arbitration reference number

» The date of the initial arbitration hearing

* Any request for further information

e The Hearing Support Officer’s contact
information

We will also provide information to help each
party prepare for the hearing.

What happens if we reject the
referral?

If we reject the referral, we explain why in
writing. If the Worker disagrees with our
decision, they may choose to seek legal
advice.

Where do | get more
information?

For more information, see our Referral for
Arbitration Policy and Procedure on our
website www.wic.vic.gov.au/resources.

Need help?

For more information or assistance:

« call 039940 1111 or 1800 635 960
+ email info@wic.vic.gov.au
+ visit wic.vic.gov.au
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Do you need an interpreter?

If you have trouble understanding any of the information outlined please contact 131 450
ask for the interpreter to contact the Workplace Injury Commission on 1800 635 960 or and
9940 1111 to explain further.

AL JuaiV) o i o sall Claslaall (1o 5 ped (3 A 4a) 5 i€ 13450 131 bbal) dialy Juail) aa jiall (1o llal 5
Al e il il slaall (1 2 54l Jaall 1S4 2960 635 1800 51 1111 9940

NREX EREE ARG, BH&IT 131450, BEOXRGKATHBERRAS, BiE 1800 635 960
9940 1111, FH{TH—E.

Ako ne razumijete ove informacije, nazovite 131 450 i zamolite tumaca da vam nazovu Workplace
Injury Commission (Komisiju za ozljede na radu) na 1800 635 960 ili 9940 1111 za objasnjenja.

Edv duoKOAEUEOTE VO KATAVOHOETE OTTOIAOATTIOTE ATTO TIG TTANPOPOPIEG TTOU TTEPIYPAPOVTAI, ETTIKOIVWVAOTE
pE Tov apiBuod 131 450 kai ¢ntroTe atrd TOV dIEPUNVEQ va ETTIKOIVWVNOEI e TRV EmTpot Tpauuatiopwy
o1o Xwpo Epyaciag (Workplace Injury Commission) otov apiBué 1800 635 960 r1 9940 1111 yia
TEPAITEPW OIEUKPIVIOEIG.

Se hai difficolta a comprendere queste informazioni chiama il 131 450 e chiedi all’interprete di contattare la
Workplace Injury Commission al 1800 635 960 o al 9940 1111 per una spiegazione piu approfondita.

Ako nmate TewwkoTun aa pasbepete koja 6uno og HaBegeHUTe nHGOpPMaLmm, Be MOSIMME jaBeTe ce Ha
131 450 n nobapajte npesenyBay ga koHTakTMpa co Workplace Injury Commission (Komucuja 3a nospean
Ha paboTHoTO MecTo) Ha 1800 635 960 nnn 9940 1111 3apagu HaTaMoLIHK 06jacHyBaka.

‘Jesli masz problemy ze zrozumieniem ktoérejkolwiek z podanych informacji, zadzwon pod numer 131 450 i
popros o ttumacza, aby skontaktowat sie z Workplace Injury Commision pod numerem 1800 635 960 lub
9940 1111 pod dalsze wyjasnienia’.

Ako He pasymeTe oBe MHdopmaumje, HazoBuTe 131 450 n 3amonuTe NpeBoamoLa Aa BaM Ha3oBy
Workplace Injury Commission (Komucujy 3a noBpege Ha pagy) Ha 1800 635 960 nnn 9940 1111 ga 6ucrte
Aobunu objalrer-a.

"Si usted tiene dificultades para entender cualquier informaciéon expuesta, pongase en contacto con el 131
450 y pida que el intérprete contacte a la Workplace Injury Commission (Comision de Accidentes de
Trabajo) llamando al 1800 635 960, a fin de obtener una explicacion mas detallada "

Néu quy vi c6 bat ky khé khan trong viéc hiéu thong tin dwoc néu, xin vui long lién hé 131 450 va nho
théng dich vién lién hé vé&i Uy Ban vé Thwong Tich tai Noi Lam Viéc qua s 1800 635 960 hodc 9940
1111 dé dwoc giai thich thém.
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