FACT SHEET

Attending the
Workplace Injury Commission

Where to find us

WIC’s Resolution Centre is located opposite
Parliament Station: Level 1, 215 Spring Street,
Melbourne — a map and image of our building
entrance is below.
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Getting here

We recommend you use the PTV Journey
Planner https://www.ptv.vic.gov.au/journey to

plan your trip by public transport.

Bus: Our office is close to bus routes on nearby
Lonsdale Street.

Train: We're located across the road from
Parliament Station, Lonsdale Street exit.

f

Workplace Injury Commission

Tram: Our office is close to tram routes on
nearby Bourke Street and Nicholson Street.

Parking: If you'd like to drive, you can find paid
parking nearby or metered street parking.

What to do when you get here

Make your way to our Resolution Centre
reception desk on Level 1 via the lifts where we
will check you in and you’ll get the choice to wait
in our lounge area or a private meeting room.

Keeping everyone safe

We know that attending a conciliation conference
can be stressful. We have a quiet room available
for you to use on site. if you need to use it at any
time during your conciliation conference, please
just ask. Your Conciliation Officer will also be at
hand to help support you should you need it.

What to do if you’re not

feeling well

It is important that if you feel ill or are showing
symptoms of COVID-19 at any point before your
conference — even if it is on the day - we’d ask
you not to attend in person, but phone us on
1800 635 960 so we can organise for you to
attend online, by telephone or rearrange your
conference to another date.

Need to talk?

If you have any questions, are not able to
make your conference or hearing for any
reason, or would prefer an online or
telephone conference please contact us
8.30am-5pm on:

+ call 03 9940 1111 or 1800 635 960
* email info@wic.vic.gov.au
» visit wic.vic.aov.au
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Do you need an interpreter?

If you cannot understand this fact sheet please contact 131 450. Ask the
interpreter to contact the Workplace Injury Commission on 1800 635 960 or 03
9940 1111 to explain this form.
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NBEETEXMRE, 1BRIT 131450, BROERFICECR WIC KRR, =815 1800
635 960 2 03 9940 1111,

Ako ne razumijete ovaj obrazac, kontaktirajte 131 450. Zamolite tumaca da vam nazovu WIC na
1800 635 960 ili 03 9940 1111 kako bi vam se objasnilo za Sto sluZi ovaj obrazac.

Av dgv PTTOPEITE VA KOTOAGBETE AUTO TO EVTUTTO TTAPAKOAW ETTIKOIVWVOTE Pe To 131 450.
ZntoTe atod Tov dlepunvéa va etmkoivwvhaoel he To WIC oto 1800 635 960 3 03 9940 1111 yia
va eENynoel auto To EVIUTTO.

Se non riesci a capire questo modulo, contatta il 131 450. Chiedi all'interprete di contattare WIC
al 1800 635 960 oppure al 03 9940 1111 per spiegarti questo modulo.

AKo He ro pasbupaTe oBoj hopmyrnap, Be monume jaBete ce Ha 131 450. Nobapajte of
npeeegyBayoT ga ce jaBu Ha WIC Ha 1800 635 960 nnum Ha 03 9940 1111 3a ga Bu ro objacHaT
0BOj chopmynap.

Jesli nie rozumiesz tego formularza, zadzwon pod numer 131 450. Popro$ ttumacza o
skontaktowanie sie z WIC pod numerem 1800 635 960 lub 03 9940 1111 w celu uzyskania
wyjasnienia.

AKo He pasymeTe oBaj obpasau, koHTakTupajte 131 450. 3amonuTte npeBoanoLia Aa Bam Ha30BY
WIC Ha 1800 635 960 nnu (03) 9940 1111 ga 6u Bam ce objacHUIIO 3a LWTa CNyXxu oBaj obpasall.

Si no puede comprender este formulario, comuniquese con el 131 450. Pida que el intérprete se
ponga en contacto con WIC llamando al 1800 635 960 o al 03 9940 1111 para explicar este
formulario

BU FORMU ANLAYAMAZSANIZ 131450 NUMARAYA TELEFON EDIN. BIR TERCUMAN
ISTEYIN VE TERCUMANA YA 1800 635 960 NUMARAYA YA DA 03 9940 1111 NUMARAYLA
TEMAS KURMASINI ISTEYIN BU FORMU SANA ALTMALARI ICIN

Néu quy vi khong hiéu mau nay, xin goi 131 450. Yéu cau théng dich vién lién lac WIC qua s6
1800 635 960 hoac (03) 9940 1111 dé giai thich v& mau nay.
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