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Getting assistance 

There are a number of places you can turn to for assistance with disputes on claims and the Workplace Injury Commission process 
including:  

• A solicitor - if you do not have a solicitor, you may wish to phone the Law Institute of Victoria's legal referral service for 
advice on (03) 9607 9550.  

• Union Assist - a free and independent service which offers support, guidance and advice. Operated by the Victorian 
Trades Hall Council. Please call (03) 9639 6144.  

• WorkCover Assist - a free service provided by WorkSafe Victoria. They offer support and guidance and can simplify the 
dispute resolution process for you. Please call (03) 9941 0537.  

• Your union - contact details for unions operating in Victoria are detailed in the table below. 
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