FACT SHEET

Representation at Arbitration

Can a party have a representative
at arbitration?

Yes. Parties can be represented by any person
they wish. However, we need to give
permission if a Worker, WorkSafe Agent or
Self-insurer wants a lawyer to represent them
at a hearing.

A representative can help guide a party
through the arbitration process, as well as
communicate with us and the other party.

Parties or their representatives should give us
the representative’s name and contact details
as soon as possible.

A Worker can have a representative from their
union, Union Assist, WorkCover Assist or any
other person.

An Employer can have any representative they
wish at a hearing as an observer.

How does a party ask permission
to have a lawyer represent them at
a hearing?

A Worker, WorkSafe Agent or Self-insurer or
their lawyer can ask us in writing at any time
before the hearing for permission. Only a party
can ask for our permission at the hearing.
When making the request, we should be told
why the party wants the lawyer to represent
them.

A request can be made by the Worker in the
Referral for Arbitration Form and the WorkSafe
Agent or Self-Insurer can request permission in
the Reply to the Referral for Arbitration Form.

Workplace Injury Commission

How do we decide if a lawyer can
represent a party at a hearing?

We first ask the other party for their views. We
then consider the following factors before
making our decision:

e The fairness of allowing a lawyer to
attend

e [f being represented will help the party
deal with the dispute efficiently

¢ The complexity of the dispute

¢ Any other relevant circumstances

We will confirm our decision in writing and
explain why we made it.

If we don’t allow a lawyer to
represent a party at the hearing,
can they still help them outside
the hearing?
Yes, a lawyer can still assist them with all other
aspects of the arbitration, including:

e Giving advice

e Putting arguments in writing

¢ Communicating with us and the other

party

Can a Worker represent
themselves at arbitration?

Yes. They may represent themselves at
arbitration if they wish.

When deciding whether or not to represent
themselves, they should be aware that if they
don’t have a representative they usually need
to:

e Fill in multiple forms
e Present their case at a hearing
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e Talk to the WorkSafe Agent or Self- For more information, see our Representation
insurer (or their representative) about at Arbitration Policy and Procedure on our
their case website www.wic.vic.gov.au/resources

¢ Discuss offers to resolve the dispute
directly with the WorkSafe Agent or
Self-insurer

For more information and access to our
policies, procedures and other fact sheets,
please visit our website at

e Gather evidence WWW.Wic.vic.gov.au/resources.
e Make requests for information or for

witnesses to give evidence
¢ Give evidence at a hearing themselves o
¢ Question witnesses at a hearing Need help -

We can provide Workers with information
about the arbitration process but may not
provide them with advice.

For more information or assistance, please:
+ call 03 9940 1111 or 1800 635 960
* email info@wic.vic.gov.au

For more information, see our Self-represented *  Visit wic.vic.gov.au

Workers at Arbitration Fact Sheet on our

website www.wic.vic.gov.au/resources.

Can a party bring a support
person to a hearing?

Yes. A support person can attend to give
emotional support and reassurance but they
can’t speak for the party. If a party plans to
bring a support person, they should let us
know before the hearing.

Can a support person interpret for
a party?

No, a support person cannot interpret for a
party. If the party needs an interpreter, they
should let us know as soon as possible and we

will arrange a professional interpreter for the
hearing at no cost.

How many representatives and
support people can a party bring
to a hearing?

We don’t have a fixed number, but we may
limit the number of attendees to keep the
hearing informal and running smoothly.
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Do you need an interpreter?

If you have trouble understanding any of the information outlined please contact 131
450 and ask for the interpreter to contact the Workplace Injury Commission on 1800
635 960 or 9940 1111 to explain further.
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9940 1111 51 1800 635 960 & e Jocil i shaall (30 21 3a) Janll (IS 3

INREN FIR(E B A SN, EIRTT 131 450, @it CiF ABER TS EZ A4, Hil 1800 635 960 =
9940 1111, #HATH—H &M,

Ako ne razumijete ove informacije, nazovite 131 450 i zamolite tumaca da vam nazovu Workplace
Injury Commission (Komisiju za ozljede na radu) na 1800 635 960 ili 9940 1111 za obja3njenja.

Edv SUOKOAEUEDTE VO KATAVOROETE OTTOIONOATTOTE ATTO TIG TTANPOYOPIES TTOU TTEPIYPAPOVTAI,
ETTIKOIVWVNOTE PE TOV apiBud 131 450 kai {NTACTE ATTd TOV DIEPUNVEQ VA ETTIKOIVWVACEI JE TNV
Emitpotm Tpaupatiopwy oto Xwpo Epyaagiag (Workplace Injury Commission) atov apifué 1800 635
960 1 9940 1111 yia TTepAITEPW BIEUKPIVATEIG.

Se hai difficolta a comprendere queste informazioni chiama il 131 450 e chiedi all’interprete di
contattare la Workplace Injury Commission al 1800 635 960 o al 9940 1111 per una spiegazione piu
approfondita.

Ako nmarte TelwkoTun aa pasbepete Koja 6uUnNo og HaBeaeHUTE MHAOPMALUK, BE MONUME jaBeTe ce
Ha 131 450 n nobapajte npesenysay aa koHTaktupa co Workplace Injury Commission (Komucuja 3a
noBpeamn Ha paboTHoTo Mecto) Ha 1800 635 960 nnn 9940 1111 3apagn HaTaMoOLLHK objacHyBam-A.

‘Jesli masz problemy ze zrozumieniem ktérejkolwiek z podanych informaciji, zadzwon pod numer 131
450 i popros o ttumacza, aby skontaktowat sie z Workplace Injury Commision pod numerem 1800
635 960 lub 9940 1111 pod dalsze wyjasnienia’.

Ako He pasymeTe oBe MHpopmaumje, HasosuTe 131 450 n 3amonuTe NpeBoamnoLa Aa BaMm Ha3oBY
Workplace Injury Commission (Komucujy 3a noBpege Ha pagy) Ha 1800 635 960 nnu 9940 1111 ga
6ucte gobunu objawirersa.

"Si usted tiene dificultades para entender cualquier informacion expuesta, péngase en contacto con el
131 450 y pida que el intérprete contacte a la Workplace Injury Commission (Comision de
Accidentes de Trabajo) llamando al 1800 635 960, a fin de obtener una explicacion méas detallada "
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