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Rules, Policies and Procedures 
Freedom of Information 

 

WIC has rules, policies and procedures in place to govern our daily operations. Some examples are listed 
below: 

RESOURCE LOCATION 

 

Arbitration Policies, including: 

- Adjournments, Dismissal and Referrals 
- Arbitration Hearings 
- Costs 
- Determinations 
- Evidence 
- Medical Panel Referrals  
- Pre-Hearing Procedure 
- Referral for Arbitration 
- Representation at Arbitration 
- Supreme Court Remittals 

 

 

All Arbitration Policies are available from the 
Resources section of the website. 

Conciliation Policies, including: 

- Application for Conciliation 
- Medical Panels Referral 
- Progress, Suspension and Dismissal 
- Representation and Assistance 

 

All Conciliation Policies are available from 
the Resources section of the website. 

Codes of Conduct 

- For Conciliation Officers and Arbitration Officers 
- For Expert Witnesses 
- For Interpreters 
- For Parties, Representatives and Support Persons 

 

All Codes of Conduct are available from the 
Resources section of the website 

Corporate Policies, including: 

- Freedom of Information Policy 
- Gifts, Benefits and Hospitality Policy 
- Privacy Policy 
- Public Interest Disclosure Policy 

 

Some Corporate Policies are available from 
the Resources section of the website. 

 

If you are searching for a specific topic, and it is not currently on our website, please contact us.  

https://www.wic.vic.gov.au/resources
https://www.wic.vic.gov.au/resources
https://www.wic.vic.gov.au/resources
https://www.wic.vic.gov.au/resources
https://www.wic.vic.gov.au/about/contact-us

